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No. Button Description 
1 Standby Switches between operation and standby mode. 
2 Numeric 

buttons (0~9) 
For direct choice of channels or for numeric or 
alphanumeric figures. 

3 TV/Radio Switches between TV and radio mode. 
4 EPG Shows detail information for individual channels. 

Press again for going back to previous mode. 
5 VOL (+/-) Turns up/down volume or changes the page of 

channel list. 
6 FAV Shows current favorite channel list. 
7 Find Find a channel. 
8 TXT Displays teletext information, if the broadcaster 

supports it. 
9 SAT Shows the programmed satellites. 

10 TV/AV Switches on and off the TV scart output. 
11 SLEEP Sleep Timer. 
12 INFO Displays the program information on the screen. 
13 Mosaic Displays several channels on the screen. 
14 Pause Pauses to freeze the screen. 
15 Audio Changes between different audio modes. 
16 ZOOM Magnification of display details. 
17 Up Switches between the satellites. 
17 Down Switches between the satellites. 
18 EXIT Back to former status. 
19 PR (+/-) Changes channels or moves the cursor upwards 

and downwards in the menu. 
20 OK Displays the channel list and selects the item on 

the menu. 
21 MENU Moves to main menu during TV viewing. 
22  Change to the previous selected channel. 
23 Mute Turns sound on or off. 

 PR 
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Program Information 

 

Figure 31: Detailed Program Information 

Digital television gives the opportunity to broadcast additional information for 
the program. Not every channel offers this service. In this case the text field is 
empty.  
Press INFO to get information about the running program. Press INFO again 
and you get more detailed information about the current program. If the 
information is very detailed, you can scroll forward with the ZOOM button and 
back with the Find button.  
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Mosaic 

 

Figure 32: Mosaic 

Press Mosaic button to get an overview about the current and the next eight 
channels.  

Pause Function 
Press Pause button to freeze the picture of the current program.  
Press Pause button again to go back to normal.  

Switching Channels 
Press the Numeric buttons (0~9) to insert the number of channel.  
You can go to the next or previous channel with the PR (+/-) buttons.  
Press Up or Down button to switch between the channel lists of the several 
programmed satellites.  
Press  PR button to recall the last selected channel.  
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Audio Settings 
While watching TV press the Audio button. 
Select the audio mode with the VOL (+/-) buttons. 
Dependant on the selected channel you can chose between following mode:  
• Mono sound track 
• Left 
• Right 
• Stereo 
• AC3 

After selecting the desired mode, leave the menu with EXIT. 

Muting 
For Muting press the Mute button. On the screen you will see a symbol with 
crossed-out loudspeaker.  
Press Mute again to hear the sound. The symbol disappears.  
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Storing Of Product 
 Pull all plugs out of the sockets. 
 Screw the LNB cable from the receiver. 
 Take the batteries out of the remote control if you do not use the receiver 

for a longer period. 
 Pack the receiver, the cables and the remote control into the original 

carton. 
 Save the receiver and all accessories at a dry and dust-free location.  
 Protect the receiver from frost. 

Cleaning 

 

Danger of Electric Shock! 
No liquids must run into the receiver. Never clean it with a wet 
cloth. Always pull the plug out of the socket before cleaning.  
 

 

Attention! 
Never use solvent-containing agents like benzene or similar. 
These agents can damage the surface of the housing.  
 

Pull the plug out of the socket before cleaning the receiver. Clean the housing 
of the receiver only with a dry cloth. 



 Troubleshooting 

Smart MX 04 EN 67 

Troubleshooting 
Fault Phenomenon Probable reasons and solution 

The power cable is not plugged in. 
Put the plug of the power cable into the mains 
socket. 

The display shows 
nothing. 

The power switch is off. Switch power on at the 
backside of the device. 

No volume or picture, 
the LED is on. 

The receiver is on standby. 
Press the power button. The receiver will switch on 
and the program is on the screen. 

No volume or picture. The antenna is not adjusted to the satellite. 
Adjust the antenna correctly. 

No or only faint signal. Please check the cable between LNB and receiver 
and between receiver and connected devices. 
Adjust the antenna. 

No picture on TV 
screen. 

The system is connected incorrectly. 
Check connection of SCART cable. 

TV-Set is not in AV 
mode. 

Switch the TV set on AV input. 

Bd picture, 
block defect. 

The antenna is not adjusted to the satellite. 
Adjust the antenna. 

TheLNB is defective. Replace the LNB. 
The remote control 
does not work. 

The batteries are empty. 
Replace them with new ones. 

The remote control 
does not always work. 

Focus the remote control to the front side of the 
receiver and assure that nothing else is between 
the remote control and the receiver. 

If you cannot find out what is wrong with your device, please contact your local 
dealer. 
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Disposal 

 

Attention! 
Never throw the receiver and the batteries in normal 
household waste. They may contain toxic agents that are 
hazardous to health and environment. Therefore, dispose of 
the device and the batteries immediately according to the 
prevailing statutory regulations. Never throw the batteries in 
normal household waste.  
 

EU directive for disposal of used devices in private household 

 

Figure 33: WEEE-Symbol 

Used devices contain valuable materials that should be recycled. Electronic 
equipment is not household waste - in accordance with directive 2002/96/EC 
OF THE EUROPEAN PARLIAMENT AND THE COUNCIL of 27th January 
2003 on used electrical and electronic equipment, it must be disposed of 
properly. At the end of its service life, take this unit for disposal at a relevant 
official collection point. 
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Technical Specifications 
LNB / Tuner-Input 
F-type connector IEC 169-24 
Frequency Range 950 MHz ~ 2150 MHz 
Input Level -65 dBm to -25 dBm 
LNB Power Supply 13/18 V, max. 400 mA 
LNB Control Signal 22 kHz, 0/12 V 
DiSEqC Control Version 1.2 

Demodulator 
Front-End-Module QPSK 
Input Data Rates 2 MS/s to 45 MS/s 
SCPC- and MCPC-compatible 

System Resources 
Processor 32 bit, 60 MHz 
SDRAM 8 MByte 
FLASH 2 MByte 

Video-Decoder 
Video Resolution (Video format) 720 x 576 (PAL), 720 x 480 (NTSC) 
Aspect Ratio 4:3, 16:9 

Modulator (optional) 
Channel 21 - 69 

Remote Control 
Batteries 2x type AAA 
Range max. 7 m 
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Power Supply 
Power Consumption max. 15 W 
Supply Voltage 175 - 250 V AC, 50/60 Hz 

Connectors Rear Panel 
Data Interface 9-pole, D-Sub 
Digital Tuner Input (LNB-IN) IEC 169-24 
Loop-Through digit. Tuner (LNB-OUT) IEC 169-24 
TV SCART RGB, CVBS, Audio 
VCR SCART CVBS, Audio 
Analogue Video Output 1 x RCA Cinch coaxial 
Analogue Audio Output 2 x RCA Cinch coaxial 
Digital Audio Output (SPDIF) 1 x RCA Cinch coaxial 
0/12V-Output 1 x RCA Cinch coaxial 

Temperature 
Operating Temperature 0° C to +40° C 
Storage Temperature -40° C to +65° C 

Dimensions 
Width 260 mm 
Height 50 mm 
Depth 165 mm 
Weight ca. 1 kg 
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Supplier 
WELA electronic Handels GmbH 
Industriestraße 29 
78112 St. Georgen 
Germany 
Service Hotline: 00 49 1805 / 93 52 11 (0,14 €/min. from German landline) 
Fax: 00 49 7724 / 94 78 333 
E-Mail: info@smart-electronic.de 
Internet: www.smart-electronic.de/ 

Warranty 
The warranty for the digital satellite receiver MX 04 of the WELA electronic 
Handels GmbH is in conformity with the prevailing statutory regulations at the 
time of purchasing the product. The WELA electronic Handels GmbH reserves 
the right to change the specification at any time without prior notice. 

Declaration of Conformity 
The WELA electronic Handels GmbH, Industriestraße 29, 78112 St. Georgen, 
Germany hereby declares conformity with the following guidelines and 
standards for this product: 
• Guideline for low voltage, 2006/95/EG 
• EN 60 335-1 
• EN 60 335-2-15 
• Guideline for electromagnetic compatibility, 2004/108/EG 
• EN 55 013:2001 
• EN 55 020 
• EN 61 000-3-2:2000 
• EN 61 000-3-3:1995+A1:2001 
• EN 61 938 

Equipment type /model: Free-To-Air Digital Satellite Receiver 
 
WELA electronic Handels GmbH 

mailto:info@smart-electronic.de�
http://www.smart-electronic.de/�


 

 

 
 


